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Operational Advice Notice 
Restrictions on Airside Vehicles Without 

Compliant Retroreflective Markings 

It is the responsibility of all employers to ensure that relevant OANs are brought to the 
attention of their staff. However, individuals remain responsible for their own actions 
and those who are in any doubt should consult their Supervisor or Manager. 

 

 

 

 

 
 

 

This is an updated version. Red bars have been added at the side of the document to 

draw the reader’s attention to where changes have been made. 

 

1. Introduction 

1.1 This Operational Advice Notice (OAN) is issued to reiterate the official effective date 

for the implementation of mandatory retroreflective requirements on airside vehicles, 

and to set out the associated operational restrictions for non-compliant vehicles 

operating airside to ensure safe vehicle operations at Heathrow Airport. 

 

1.2 For the purpose of this OAN, the term “Vehicles” refers to any self-propelled 

conveyance, including any conveyance towed by it. This includes all on-road, airport-

specific and specialised Vehicles, but excludes trailers. 

 

1.3 On 10th June 2025, Heathrow published an Operational Safety Instruction (OSI) 

ASDRVE_OSI_008 – Vehicle and Equipment Requirements Airside, which outlines 

the mandatory retroreflective requirements for all airside Vehicles. A 12-month 

compliance period has been provided to allow the airside community to meet these 

requirements. 

 

1.4 Compliance with this OAN is not a substitute for meeting the mandatory 

retroreflective requirements for airside Vehicles. Heathrow will continue to monitor 

compliance at an individual company level and may take action where appropriate. 

 

1.5 This OAN should be read in conjunction with the following documents:  

 

• ASDRVE_OSI_008, Vehicle and Equipment Requirements – Airside. 

 

• ASDRVE_OSI_009, Escorting of Vehicles Airside.  

 

• ASDRVE_OSI_080, Driving in Airside Tunnels. 
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2. Restrictions for Non-compliance Airside Vehicles 

 

2.1 With effect from 0001 hours (local time) on 10th June 2026, any Vehicle that does 

not fully comply with the mandatory retroreflective requirements must not use 

uncontrolled crossings or operate within any part of the manoeuvring area 

unless any of the following conditions applies: 

 

• There is no alternative route available to the destination via the apron road 

system; 

 

• Vehicles that, due to their physical dimensions, are unable to use the airside 

road system; 

 

• Vehicles that are prohibited from operating through the airside tunnels in 

accordance with OSI 080 – ASDRVE_OSI_080, Driving in Airside Tunnels; 

 

• The intended route is unavailable and a diversion route has been formally 

established by Heathrow Airside Operations; or  

 

• The vehicle is under escort by a fully compliant vehicle provided that the 

requirements detailed in OSI - ASDRVE_OSI_009, Escorting of Vehicles 

Airside are fully complied with.  

 

2.2 Non-compliant Vehicles must instead use the airside road system (excluding 

uncontrolled crossings) when transiting the airfield. 

 

2.3 Details of the mandatory retroreflective requirements for airside Vehicles, as 

specified in ASDRVE_OSI_008, Vehicle and Equipment Requirements – Airside, are 

provided in the appendix to this OAN. 

 

2.4 Any breach of this OAN may result in appropriate enforcement action being taken by 

Heathrow. 

 

3. Emergency 

 

3.1 In the event of an emergency, please call 222 (Heathrow landline) or 0208 759 

1212 (mobile).  

 

4. Enquiries 

4.1 Any questions regarding this OAN should be directed to 

airside_standards@heathrow.com.  
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Appendix: Mandatory Retroreflective Requirements for Airside Vehicles 
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