Heathrow Noise Complaints Report 2020

Heathrow

Heathrow Community Relations




Classification: Public

Complaints statistics

Overall statistics
945 people complained during 2020, making over 39,000 complaints.

No. of Complainants

No. of Complaints 4,012 4,694 3,169 2,281 2,699 2,214 2,434 5296 3,182 3,320 2,652 3,130 39,083

Top 10 Complainants
Complaints from the 10 people who complained the most times in 2020.

No. of Complaints Percentage of Total Complaints Percentage of Complainants

29,695 76.0% 1.1%

Complainants who complained less than 5 times
Complaints from people who contacted Heathrow 5 times or less in 2020.

No. of No. of Percentage of Total Percentage of
Complaints Complainants Complainants Total Complaints

1,322 85.5% 3.4%



Complaints by Local Authority (HCEB Boroughs)
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Local Authority Statistics

Number of Complainants
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The ‘Other’ category includes
boroughs that fall outside of
current HCEB membership,
e.g. Reading, Wokingham,
Mole Valley, Reigate and
Banstead.
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Complaints by Parliamentary Constituency
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Parliamentary Constituency Statistics

Number of Complainants
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Distribution of Complaints

How many times complainants contacted us

The histogram below plots how many people against how many times they contacted Heathrow in 2020.
For example, it shows that 506 people complained once, that 63 people complained 3 times and that 7
people complained more than 1,280 times.
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Complaints locations
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