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Classification: Public

Complaints statistics

Overall statistics
3,232 people complained during 2019, making over 75,000 complaints.

No. of Complainants 3,232

No. of Complaints 5304 4,626 5985 7,544 6,733 6,237 8,155 7,709 6,827 5685 5159 5874 75,838

Top 10 Complainants
Complaints from the 10 people who complained the most times in 2019.

No. of Complaints Percentage of Total Complaints Percentage of Complainants

51,612 68.06% 0.3%

Complainants who complained less than 5 times
Complaints from people who contacted Heathrow 5 times or less in 2019.

No. of No. of Percentage of Total Percentage of
Complaints Complainants Complainants Total Complaints

4,550 2,835 87.7% 6.00%
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Complaints by Local Authority (HCEB Boroughs)
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Local Authority Statistics

Number of Complainants
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The ‘Other’ category
includes boroughs that fall
outside of current HCEB
membership, e.g.
Reading, Wokingham,
Mole Valley, Reigate and
Banstead.
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Complaints by Parliamentary Constituency
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Parliamentary Constituency Statistics

Number of Complainants
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Number of Complainants

Classification: Public

Distribution of Complaints

How many times complainants contacted us

The histogram below plots how many people against how many times they contacted Heathrow this
quarter. For example, it shows that 1,815 people complained once, that 231 people complained 3 times
and that 9 people complained more than 1,280 times.
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Complaints locations
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