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Classification: Public

Current external 
community forums

HEATHROW COMMUNITY ENGAGEMENT BOARD (HCEB)

Local Focus Forum (LFF)

Topics covered:
• Sustainability
• Surface access/public 

transport
• Runway ops/night 

flights
• Community 

engagement & 
investment

• Heathrow expansion

Members:
Resident association 
reps & Ward/parish 
councillors from
villages close to 
Heathrow within 
boroughs of Spelthorne, 
Slough, South Bucks, 
Hounslow & Hillingdon

Chair: Becky Coffin

Local Liaison Groups

Overview:
Created by Heathrow for local
communities to run and manage
themselves.

Iver & Riching Park

Stanwell

Longford

Harmondsworth, Sipson
& Harlington

Heston, Cranford & 
Cranford Cross

Members:
Local groups & 
organisations

Stanwell Moor

Hatton, Bedfont & 
North Feltham

Brands Hill, Colnbrook 
& Poyle

HEATHROW COMMUNITIES TEAM

Heathrow 
Community Noise 

Forum (HCNF)

Topics covered:
• Airspace 
• Noise
• Runway 

operations
• All current 

and future

Members:
• LA appointed 

reps
• Community 

group reps
• DfT, CAA, 

NATS, BA, 
Virgin

Chair: Becky 
Coffin (previously 
Matt Gorman)

HCNF working 
group Chair: Rachel 

Cerfontyne

HCEB Independent 
Forum

Transport, 
Environment  & 
Noise Advisory 
Group (TENAG)

Passenger Service 
Group (PSG)

Strategic 
Advisory Group: 

Elected 
Members

Topics covered:
• Surface access
• Air quality
• Public Transport
• Noise
• Environment

Topics covered:
• Passenger 

experience / 
facilities 

Members:
• Industry experts
• Business reps
• Community reps

Members: Airport 
passenger rep, 
Which magazine, 
ABTA, the GTMC 
and the Airline 
Operators 
Committee

Strategic Advisory 
Group: 

Communities & 
Stakeholders

Members: Council 
leaders & council 
cabinet members

Members: Broad 
group of reps who 
are affected by the 
airport's day to day 
operations / 
expansion

Other Forum run 
by the 

Communities 
Team

Economic 
Development 
Forum / Local 

Recovery Forum 

Poyle Business 
and Community 

Forum

Better Neighbour 
Working Group


