Immigration Queue Reporting

How are we performing?

Key to performance:

Service Level Agreement (SLA): >=85%
SLA Performance Hours from 05:00 to 23:00

November 2022

SLA: 95“/:

80%

Non-EEA Immigration

waiting time 45mins 60%

. 93.89% 91.16%

Queue < 45 mins 81.90% ° 40%

20%
Based on 15 minute time periods measured

0%

SLA: 95%

80%
EEA Immigration
waiting time 25 minutes 60%
. 98.92% 98.20% 98.84% 99.95%
Queue < 25 mins 40%
20%

Based on 15 minute time periods measured

0%


https://app.powerbi.com/groups/me/reports/7342d25b-c82d-428d-895b-42bf34d7c8e8/?pbi_source=PowerPoint

