How are Immigration Performing? may 2012

KEY TO PERFORMANCE Terminal Terminal Terminal Terminal

TARGET TARGET BELOW
ACHIEVED TARGET

Non-EEA Immigration 100%

waiting time 45 mins 9.0 &8 95.00 80%

. e % 60%

queue < 45 mins 209%

Based on 15min time periods measured B 20%
EEA Immigration 100%

waiting time 25 mins 9500 95,00 oA 80%

. y % 60%

queue < 25 mins 40%

] 20%

Based on 15min time periods measured




